
 

 

 

North Trafford Group Practice 

  

How to submit an online request by Accurx 

 
If you want to submit a routine request to your GP practice, please follow the following 

steps 

 

Step 1: Visit our website 

 https://www.ntgp.co.uk/appointments 

and click the link “BOOK YOUR APPOINTMENT THROUGH AccuRX” 

 

Step 2: Choose Type of Request 
 

I have a health problem 

Choose this option if you need help with a medical concern or would like to request a 

clinical assessment. 

 

I have an admin or routine care request 

Choose this option for requests such as: 

• Sick (fit) notes 

• Test or blood result queries 

• Administrative enquiries 

• Routine care requests 

• Other non-urgent administrative matters 

 

Please note! If your medical query is urgent, then call the practice. If the practice is  

closed, contact 111 or, for a medical emergency, call 999. 

https://www.ntgp.co.uk/appointments


 

 

 

If you selected "I have a health problem"  
 

Step 3 – Tell us who the request is for 

Select whether the request is for: 

• Yourself 

• Someone else (for example, your child or someone you care for) 

 

Step 4 – Check for emergency symptoms 

You will be asked whether you or the patient is experiencing any emergency ("red flag") 

symptoms. 

Different guidance is shown for adults and children. 

If any of the listed emergency symptoms apply, please follow the advice provided on the 

screen rather than continuing with the online request. 

If none of the symptoms apply, select Continue. 



 

 

 

 

 Confirm that none are present.  

 

Step 5 – Tell us about your problem 

Please complete the form with as much information as possible. 

Helpful information includes: 

• What your symptoms are 

• When they started 

• Whether they are getting better or worse 

• Any treatment you have already tried 

• Any other information you think may help 

Providing detailed information helps our clinicians assess your request appropriately and 

determine its clinical priority. 

Select Continue when you have finished. 

 



 

 

 

 

Step 6 – Confirm your personal details 

Please check that your personal details are correct. 

Select Continue. 

 

 

 

 



 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

Step 7: Please provide contact details and verify your number.  

 

 

Step 8 – Review your request 

You will see a summary of the information you have entered. 

Please check everything carefully before submitting your request. 

If you have a preferred clinician, you may include this in the appropriate section. Please 

note that while we will always try to accommodate requests where possible, this cannot 

be guaranteed. 

When you are happy with your request, select Submit Request. 

When you are finished, select the ‘Submit Request’ button at the bottom of the screen. 

 



 

 

  

Step 9 – Confirmation 

 

Once your request has been submitted successfully, you will see a confirmation page. 

 

 

 

  

 

 

 

 

 

 


